
Minutes of Patient Participation Group Meeting 
Held on Thursday 4th January 2018 at 4.30pm 

Avenue House & Hasland Partnership, 109 Saltergate, Chesterfield 
 

Present: Dr I Anderson (Chair), Alan Kirk, Ruth Watts, Amy Corwell, Rita King, Bill Richards, 
Anita Spencer,  John Ross 

 
Apologies: Carmen Villegas-Galvez, Morton Joynes, Laura Gummer, Geoff Horn  

 

1. Minutes of the Previous Meeting held on 2nd November 2017 

 

The minutes were confirmed as a true record. 

 

2. Matters Arising 

 

Julie Boulton had confirmed that the steps outside the surgery had been painted. 

 

3. Hasland Medical Centre PPG 

As no representatives from Hasland Medical Centre PPG were in attendance the Group decided to carry 

the item forward to the next meeting.  Members from Hasland Medical Centre PPG will be re-invited to 

the March meeting. 

4. Chesterfield Community PPG Meeting Feedback 

There was no feedback available from the Chesterfield Community PPG.  The Group discussed 

membership attendance and as per a previous request for help from Michael Crossley, a number of 

members were prepared to help, i.e. Bill, Rita, Anita, Ruth, Dr Anderson and John dependent upon their 

availability. Bill Richards will attend the next meeting. 

Dr Anderson suggested that as the Community PPG meeting was held a week after Avenue House and 

Hasland Partnership PPG meetings, up to date information would be available from Avenue House and 

Hasland Partnership.   

John to confirm date, time and venue 

5. Practice Updates 

Amy reported the Practice’s success at appointing two new GPs to the practice at Avenue House surgery: 

Dr Ruth Haywood, who will conduct surgeries on Mondays, Tuesdays and Fridays 

Dr Lee Haywood, who will conduct surgeries on Mondays, Thursdays and Fridays 

 

Both doctors will take up their positions on 19th February 2018 

Amy also reported that the recruitment of a further GP was proving very difficult due to the national 

shortage of available GPs. 

Amy also reported that the popularity of the extended hour’s surgeries for Avenue House, Hasland and 

Hasland Medical Centre are as follows: 

Monday to Friday 8.00 am to 8.00pm are very popular and well attended 

Saturday morning 9.00 am to 12 noon are not as popular but numbers of appointments taken are 

improving 

Sunday morning 9.00 am to 12 noon – very quiet 

  



All extended hour appointments are now bookable online, however “on the day” appointments for 

Saturday and Sunday are only available to be booked online.  The appointments are proportioned to 

patient numbers at each of the 3 surgeries and appointments are all held at Avenue House surgery.  

Once a predetermined time is reached in the day, all remaining extended hours’ appointments are open 

to all 3 surgeries and are not proportioned.  The Nurse Practitioners carrying out the appointments are 

allocated from a bank of 15, supplied by Derbyshire Health United (DHU).  All 15 have now conducted 

appointments at the surgery. 

Alan reported that he had attended an appointment conducted by one of the Nurse Practitioners and 

was delighted with the service.    Amy said that feedback regarding responses from patients was referred 

back to the surgery and will be monitored. 

Dr Anderson said he wondered how many patients of the 3 surgeries go to the 111 service when they 

could attend Avenue House.  He also asked if the 111 service provided by DHU would be able to redirect 

these patients to Avenue House to fully utilise the appointments.  Amy replied that at the moment the 

system for requesting appointments was only available to the 3 surgeries patients and not DHU, 

however this could be reviewed in the future. 

The Group discussed ways of improving awareness of the Extended Hours service.  Alan suggested 

adding information to the prescriptions.  Bill suggested a small leaflet could be printed and PPG 

members could distribute them in the surgery.  Dr Anderson confirmed that “word of mouth” had been 

the most popular information carrier regarding the Dementia Friends Training session. 

Amy reported that patients who had booked online for the extended hour’s appointments had been 

relevant and appropriate to the service. 

The Avenue House surgery building modifications are to go ahead in the near future, however, patients 

will be informed that car parking facilities will be reduced during the ongoing works.  There are adequate 

Pay to Park facilities very close to the surgery and hopefully patients attending the surgery will be patient 

and understanding during the ongoing works. 

 

6. Patient’s Praises and Grumbles 

 

a) “I can’t fault this practice my INR nurse Heather is wonderful she cares and if you’ve got a problem 

she will talk to you about it not just try to get you through the door as quick as possible” 

b) “As new patients both my wife and myself are very happy to praise all staff we have dealt with 

particularly ‘front of house’ care, really helpful don’t expect to be bleeding to death! Before 

getting an appointment – keep up the great standard.” 

c) “Thank you all again for being so supportive in helping me with my IVF medication, it is hugely 

appreciated kindest regards. Well done for being such a fab surgery!” 

d) “Called and been seen promptly as usual – all staff great” 

e) “Dear Receptionist, I’d like to thank Cheryl your receptionist when I came with a pain in my chest 

she was nice. Can you tell her I thank her (she dealt) with me professionally she put me in a side 

room where I calmed down Kind Regards” 

Bill reported that his wife had been to see Dr Fairgrieve, who said she required an x-ray at Chesterfield 

Royal Hospital.  Dr Fairgrieve provided the telephone number to Bill’s wife to arrange an appointment 

to suit her.  The x-ray was completed the next day, an extremely satisfactory event. 

7. Dementia Friendly Practice 

 

Dr Anderson reported that he has updated the notice board in the surgery and is looking to make 

Dementia Friends Training sessions available in the future. 

  



 

 

8. M.E. and Lyme Disease 

 

Ruth reported that she had attended an International Conference in London during November 2017 and 

found it very enlightening.  Ruth explained the enthusiastic approach from the medical fraternity with 

individuals and organisations now involved in trying to further research, understand and help those 

affected. 

 

For example, Ruth met a former GP who has set up a practice purely to help/treat those affected by 

Lyme disease. 

 

There is also an active programme to encourage MP’s to be involved in encouraging more research.  

Ruth also reported that the local MP has committed to help.  This research will also look at the 

connections of various related illnesses. 

 

9. Any Other Business 

 

It was agreed that “How the Practice Works”, (article for the News Sheet) will be carried over to the next 

meeting in March 2018. 

 

Alan reported that Diabetes UK have allowed local groups to carry out risk assessments regarding 

diabetes and are helping to provide relevant equipment and appropriate training.  Alan requested that 

if Diabetes UK representatives could carry out a session of risk assessments at Avenue House he would 

provide further information.  Amy agreed that she would forward the request to the practice. 

 

Anita reported that an elderly relative who is living with the early stages of dementia was recently a 

victim of a financial scam and could have ended up homeless. 

 

It is widely reported that vulnerable people are often the targets and victims of unscrupulous scams.  

Anita wondered if there was anything the Group could do to make individuals more aware of the 

situation, i.e. notices etc.  Anita also praised all those involved with helping her relative, i.e. police, fraud 

squad, GP etc.  The Group agreed that they should try to help and the subject will be placed on the 

agenda for the next meeting 

 

 

 

Date of next meeting is Thursday 1st March 2018 at 6.30 pm 

 

 

 

 

 


